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Welcome to your healthcare coverage administered by AmeriBen/IEC Group and prescription drug (Rx) coverage administered by Express-
Scripts. Your healthcare coverage/Rx identification cards are below for your use. Please carry this card with you since it is important to
show it to your healthcare provider at the time of service. The information included on the identification card will give them the
information needed to properly file your claims.

**[ye to privacy, the subscribing employee’s social security number is not shown on the ID card, Please make sure that you give the subscribing employee’s social
security number at the time of your first visit to each provider.

AmeriBen/IEC Group's Customer Care Center is available to answer your questions about the plan benefits or to provide information

concerning the status of your claims Monday through Friday, 7:00am to 6:00pm Mountain Standard Time. You can contact the customer
care center at 1-800-786-7930 or logo onto our website at https://services,ameriben.com.

When AmeriBen/|EC Group administers your banefits you are automatically a member of Online Services. Online

— o Services allow you to access your personal information 24 hours a day, 7 days a week, You recelve answers to
T common questions such as “"Has my claim been paid?” or “Has my deductible been met?” at your convenience with
" " the click of a button.
Onhne SENICES With Online Services there |5 no need to worry about privacy. Online Services Is safe and secure, AmeriBen/IEC Group

has taken every precaution to ensure your privacy and to protect your personal health information.
—— ._ Once you have activated your enrollment, you may access your account anytime, day or night. Online Services was
designed with your busy schedule in mind.

You can access Online Services at https://services.ameriben.com,
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Medical/RX Identification Card Medical/RX |dentification Card

Medical Group: 0000000 Medical Group: 0000000
RXBIN: 000000 RXBIN: 000000
RXPCN: XB32 RXPCN: XB32
RXGrp: BBB23 RXGrp: BBB23
Refer io Member for Name & Soclal Security Numbar Rafer to Mamber for Name & Social Security Number
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